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Information about the operating instructions
Thank you for choosing a Fakir Air Conditioner. It was de-
signed and constructed for many years of trouble-free oper- ation.
These operating instructions are intended to enable the safe and proper handling and 
operation of the appliance.
Read these operating instructions carefully before using the appliance for the first time.
Keep the operating instructions in a safe place. Include these operating instructions 
when passing the appliance on to another user.

Liability
We will accept no liability for damage resulting from
failure to comply with the operating instructions.
We cannot assume any liability for damage resulting from use other than as intended, 
or from incorrect operation or unauthorized repairs or maintenance.

Notices in the operating instructions

WARNING!

Indicates notices which, if ignored, can result in risk of 
injury or death.

ATTENTION!

Indicates notices of risks that can result in da- mage to 
the appliance.

NOTICE!

Emphasizes tips and other useful information in the 
opera-

CE Declaration of Conformity
This appliance fulfils the requirements of the Appliance
and Product Safety Law ProdSG and the EU Directives
2014/30/EC “Electromagnetic Compatibility”,
2014/35/EC “Low-Voltage Directive”,
2001/95/EC “General product safety”,
2011/65/EC “RoHS-Directive”,
2009/195/EC „Eco Design Directive“.
The appliance bears the CE mark on the rating plate.
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Intended use
This Air Conditioner may only be used for houshold or small
offices with max. 50 cm3 (prestige AC 9) and 68 cm3 (pres- tige AC 12).
The device is not suitable for commercial use. Use only original Fakir filters and 
accessories
Any other use is considered unauthorized and is prohibited.

Unauthorized use
The examples of unauthorized use listed here can result in
malfunctions, damage to the appliance or personal injury.

Children

WARNING! Children

•	 These appliances can be used by children aged 8 and above and by persons 
with limited physical, sensory or mental capacities or by per- sons lacking in 
experience and / or knowledge, if they are supervised or have been instructed in 
the safe use of the appliance and the resulting dangers.

•	 Children must never play with the appliance.
•	 Cleaning and user maintenance may be performed by children only under 

supervision.
•	 Keep plastic packaging foils away from children.
    - danger of suffocation!

ATTENTION!

•	 Damage to appliance from rain and dirt! Never use or store the appli- ance 
outdoors.

•	 Setzen Sie das Gerät keinen Witterungseinflüssen, keiner Feuchtigkeit und 
keinen Hitzequellen aus.

•	 Don´t put a finger, a rod or other objects into the air outlets or inlets.
•	 Do not cover air intake and air outlet slots with towels, garments, curtains and 

similar parts. The intake of fresh air and that blowing out cold air or hot air must 
not be obstructed.

•	 Do not put anything on the appliance and do not lay the appliance down.
•	 Do not obstruct the air flow and keep a minimum clearence of 50 cm on all sides.
•	 Attention! Do not install the appliance near heat sources. Heat can da- mage the 

appliance and reduce the efficiency.
•	 Danger of explosion! Never use the appliance in the vicinity of explosive or 

flammable materials.
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Electric current

ATTENTION!

•	 Incorrect voltage can destroy the appliance. Operate the appliance only if the 
voltage specified on the rating plate corresponds to the voltage in your household.

•	 The socket must be protected with a 16 A automatic circuit breaker.
•	 Use only extension cords designed for the power input of the applian- ce.
•	 When operating the appliance, unwind the power cord completely.
•	 The power cord must not lie on top of the appliance during operation.
•	 Never immerse the appliance in water or other liquids and protect it from rain and 

moisture.

WARNING!

Danger of electric shock!

•	 Never touch the plug with wet hands.
•	 When unplugging the appliance, always pull directly on the plug and ne- ver on 

the power cord.
•	 Do not kink, pinch or run over the power cord and do not expose it to he- at 

sources.
•	 If the power cord of this appliance is damaged, it must be replaced by the 

manufacturer or the manufacturer’s customer service department or a person with 
similar qualifications to prevent any hazards.

•	 Do not put the appliance in operation if you detect any visible damage on the 
housing, if the power cord is defective or if you su- spect a defect (e.g. after a fall).

•	 Do not use any damaged extension cords

The appliance must be tranported in upright position. Wait one hour before start the 
appliance.Keep a minimum of 3 minutes waiting time between switch off the appliance 
and turn it on again.

In case of danger
In dangerous situations, immediately pull the plug out of the socket.

In case of defects

WARNING!

Never operate a defective appliance or an appliance with a defective power cord. 
There is a danger of electric shock.
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WARNING!

Repairs and maintenance may be carried out only by trained specialists (e.g. an 
authorized Fakir service center). Only Fakir original replacement parts may be used. 
Unau- thorized repairs and maintenance pose a danger for the user.

Before calling, have the article no. and appliance / model
name at hand. This information can be found on the rating plate of the appliance.

Dispatch
Send the appliance in the original package or a similar,
well-padded package to prevent damage to the appliance.

Unpacking / Scope of delivery

Unpack the Air Conditioner and check the contents for
completeness.

Exhaust house Apaptorl 
and Adaptor B (flat 
mouth or round mouth: 
depending on models)
Window Slider Kit 
and bolt

Wall Exhaust Adaptor A
(#)

Adaptor B (round 
mouth) (#)

Bolt and Nut

Drain hose (#)

Remote controller and 
Battery

1 set

1 pc

1 pc

1 pc

1 pc

1 pc

or

If you detect damage from transport, contact your retail
dealer immediately
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NOTICE!

Keep the packaging material for storage and later 
transport (e.g. when moving or sending the appliance for 
servicing).

Overview

Control panel
Air outlet

Signal receiver
windows

Air outlet

Power cord 
outlet

Bottom tray
drain outlet

Remote
controller

Handle recess
Air outlet

Handie recess

Upper air filter (Behind 
the grille)

Lower air filter

Lower air intake

Truckle

Upper air intake

Front panel
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Technical data

Articel number
Rated voltage
Rated Cooling Capacity 
Rated Heating Capacity 
Rated Cooling Input 
Rated Heating Input 
Max. Input Power 
Energy Efficiency Class 
Cooling
Energy Efficiency Class
Heating
Energy Consumption Cool. 
Energy Consumption Heat. 
Energy Efficiency Perform. 
(COP)
Energy Efficiency Ratio
(EER)
Sound Power Level 
Refrigerant / GWP 
Refrigerant Quantity 
Air Flow Volume max. 
Drying max. 
Ventilation speeds 
Exhaust Hose about
Dimensions (H xBxT) about
Weight about Used for 
rooms Operating Temp. 
Range Cooling
Heating
Castors

prestige I AC 9

67 29 006
220 - 240 V / 50 Hz
2600 W
2600 W
1000 W
870 W
1200 W 
A

A +

1,0 kWh/60 min
0,9 kWh/60 min
3,0

2,6

64 dB
R 410a / 2088
0,35 kg
410 m3 / h
14,4 Liter/Tag
3
1,6 m / Ø 150 mm
795 x 480 x 400 mm
35 kg
50 m3

16 -32° C
5 - 27°C
4

prestige I AC 12

67 30 006
220 - 240 V / 50 Hz
3500 W
3300 W
1340 W
1100 W
1500 W 
A

A +

1,3 kWh/60 min
1,1 kWh/60 min
3,0

2,6

64 dB
R 410a / 2088
0,46 kg
410 m3 / h
28,8 Liter/Tag
3
1,6 m / Ø 150 mm
795 x 480 x 400 mm
38 kg
68 m3

16 - 32°C
5 - 27°C
4

Refrigerant leakage contributes to climate change. Refrigerant with lower global 
warming potential (GWP) would contribute less to global warming than a refrigerant 
with higher GWP, if leaked to the atmosphere. This appliance contains a refrigerant 
fluid with a GWP equal to 2088. This means that if 1 kg of this refrigerant fluid would 
be leaked to the atmo- sphere, the impact on global warming would be 2088 times 
higher than 1 kg of CO 2 , over a period of 100 years.
Never try to interfere with the refrigerant circuit yourself or disassemble the product 
yourself and always ask a professional.
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Positioning

WARNING!

Never use a defective appliance.

The air conditioner can easy to transport with its four castors
and can thus be used in variety rooms.

When installing, please note the following:
The heat removed from the room must be performed in coo-
ling mode via the exhaust hose to the outside. Depending on the location this may be 
done over a window or door gap. The removed air must be replaced. Normally, natural 
venti- lation through door and window cracks is sufficient.

NOTE!

Optionally let the door ajar in order to avoid a possibly re

More Than 50cm

M
or

e 
Th

an
 5

0c
m

The air conditioner works only 
optimal if the spatial conditi-
ons of its capacity are adapted. 
Factors are room size, sun- light, 
insulation, equipment, space 
availability etc. We defini- tely 
recommend appropriate precautions 
(sunscreen, venti- lation, etc.) taken 
to ensure that at the glass walls 
sunlight is kept within limits.
Install the mobile air conditioner in 
a flat and spacious loca- tion where 
the air outlets will not be obstructed. 
A minimum clearance of 50cm from 
walls or other obstacles should be 
kept. The gradient can’t be more than 
10 degrees with the horizontal plane 
while putting and using the utensil.

NOTE!

The air conditioner shall not be used in the laundry. The 
plug shall be accessible after the unit is positioned.
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Exhaust hose

Adapter

1. Put the exhaust hose to the exhaust air outlet of 
mobile
air conditioner. Fix it with unit correspondingly, then 
turn right. Push it downwards, make sure that it is 
fixed tho- roughly.

2. Put the other side of the exhaust hose to adaptor.

3. Put the adaptor subassembly to a nearby window.

NOTE!

The hose can be compressed to 450mm minimum 
and extended to 1800mm maximum. It is better to 
keep the duct length to a minimum. Stretching or 
bending the duct excessively will affect the cooling 
efficiency. (As the fig shows)

To achieve optimum efficiency, should all other doors 
and windows remain closed as possible.



32

EN

Window kit installation

Horizontal windows

Window slide kit
Min. 67,5 cm
Max.125 cm

Fig. A

Window slide kit
Min. 67,5 cm
Max.125 cm

Fig. B

Your window kit has been designed to fit 
most standard vertical and horizontal 
window applications. However, it may be 
necessary for you to improve or modify 
some aspects of the installation procedure 
for certain types of window. Please refer to 
fig. A & fig. B for minimum and maximum 
window openings.

NOTE!

The bolt and nut are used to fix
window fixing board.

Fig. CNut

Bolt

IMPORTANT NOTE!

For a “steady state” installation of the exhaust hose of the air conditioner can be 
connected (available in DIY super- stores) also to a previously expertly installed wall 
or wind- ows opening.

Electrical connection
The connecting cable is located on the back of the appliance
and must be fully unwound before switching.
The connection may be only connected to an earthed socket with 220-240V / 50Hz.
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Drain outlet and filters

ATTENTION!

Before startup, check whether all the air filter and the drain plug are installed 
properly. The device may not be used wit- hout the drain plug. Leaking water could 
otherwise damage the floor or carpet.

Install batteries

 Slide open the cover according the 
direction indicated by
arrowhead. Put into two brand new 
batteries, position the batteries to right 
electric poles (+/-). Put back the cover.

Running mode display
Temperatur, time display, etc.
Fan Speed display

ON/OFF switch
1. „ON/OFF“. You can start or stop the air-conditioner by pressing this button.

Selection of fun speed
2. „SPEED“ You can select fan speed as the following :
Low     Mid    High     Auto
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Selection of swing mode
3. „SWING“. Press this button, the vertical wind direction
vanes can rotate automatically, when you have the desired horizontal wind direction, 
press it again, the vertical wind di- rection vanes will be stopped at the situation of your 
choice.

Selection of turbo mode
4. „TURBO“. Only under the state of cooling or heating mode, press this button, the fan 
speed is adjusted to strong automatically and the LCD displays ‘’TURBO ‘’, the ‘’TURBO” 
function is started to reach the highest cooling or heating.

NOTE!

Turbo function is not available during room atmosphere

Timer mode
5. „TIMER“.
Setting the ‘’ON”timer time:
a. When remote controller is at off state, press ‘’TIMER” button, the LCD displays 
‘’TIMER ON” and the timer time, the range of setting time is 0 .5h to 24 h.
b. You can press the ‘’L. “ or “ v” button to adjust the timer time, each tauch will be set 
time to increase or
reduce 0.5h before 10 hours ago, after ten hours will be set time to increase or reduce 
1h per pressing, to enables your required timer.
c. Press ‘’TIMER “ button again, to set the timer an functi- on.
d. You can set another function to insure the suitable state after air conditioner turn 
on (including mode, temperature, swing, fan speed and etc). The LCD will displays all 
your setting and keep it, when the timer reach to the set time, the air conditioner will be 
working according to your set au- tomatically.
Setting the ‘’OFF “ timer time:
a. When remote controller is at on state, press ‘’TIMER” button, the LCD displays 
‘’TIMER OFF” and the timer time, the range of setting time is 0,5h to 24 h.
b. You can press the ‘’L. “ or ‘’ v “ button to adjust the timer time, each touch will be set 
time to increase or reduce 0,5 h before 10 hours ago, after ten hours will be set time to 
increase or reduce 1h per pressing, to enable your required timer.
c. Press ‘’TIMER “ button again, to set the timer off function.

Display
6. „DISPLAY“.
You can let the LCD display working or not by pressing this button.

Selection of temperatur
7. „ “ und „ “ Buttons
Press this buttons ,you can set the temperature range from 16°C to 32°C , Display will 
change when you touch the button.



35

EN

Mode
8. „MODE“
Which enables you to select different operation mode,
after each pressing, the operation mode will be changed. lt shows in the following 
display.
AUTO      COOL       DRY       HEAT       FAN 

Sleep mode
99. „SLEEP“
a. Press the SLEEP button, the sleeping indicator light of indoor unit f lashes on..
b. After the setting of sleeping mode, the cooling operation enables the set temperature 
to increase 1°C after 1 hour and another 1°C automatically after 1 hour.
c. After the setting of sleeping mode, the heating operation enables the set temperature 
to drop 2°C after 1 hour and another 2°C automatically after 1 hour.
d. The airconditioner runs in sleeping mode for 7 hours and stops automatically.

Remark: press the MODE or ON/ OFF button, the remote controller clears sleeping 
mode away„

Swing mode
10. „SWING“
Press this button, the horizontal wind direction vanes can swing automatically, when 
you have the desired vertical wind direction, press it again, the horizontal wind direction 
vanes will be stopped at the situation of your choice.

Temperature

Control panel
HIGH - High speed indicator
MID - Mid speed indicator 
LOW - Low speed indicator 
COOL - Cool indicator
DRY - Dry indicator
HEAT - Heating indicator 
FAN - Fan indicator 
TIMER - Time indicator 
SLEEP - Sleep indicator 
SWING - Swing indicator



36

EN

Function button
1. Press this button to make the unit run or stop.
2. Press „+“ or „-“ button to make the room setting temperature increase or decrease.
3. Each time you press this button, a mode is selected in a sequence that goes from
COOL, DRY , HEAT and FAN.
4. This button is used for setting fan speed in the sequence that goes from
LOW,MID, to HIGH, then back to LOW.

NOTE!

1. Timer, Sleep, Swing function, “Auto”mode and “ Auto”fan speed can be selected by 
remote controller not by control panel.
2. Other functions on control panel are as same as remote controller’s.

Starting the appliance
1. Select a suitable location, make sure the unit is near to an electrical outlet.
2. Install the flexible exhaust hose and the adjustable window slider kit.
3. Plug the unit into a right outlet.
4. Turn the unit on.

Heating operation mode
1. Press the MODE button in a sequence until the heat display is lighted.
2. Press the “+” and “-”button to setting your desired setting temperature.
3. Press FAN button to select the fan speed.
4. Press ON/OFF button to start the unit and press it again to stop.

Cooling operation mode
1. Press the MODE button in a sequence until the cool display is lighted.
2. Press the “+”and “-”button to set your desired setting tem- perature.
3. Press FAN button to select the fan speed.
4. Press ON/OFF button to start the unit and press it again to stop.

NOTE!

Do not direct the cool air longer time on your body. This is unhealthy and can lead to 
health problems.

Drying operation mode
1. Press the MODE button in a sequence until the dry display is lighted.
2. The fan will run at a fixed speed at this operation mode.
3. Close windows and doors for the best dehumidifying effect.
4. Press ON/OFF button to start the unit and press it again to stop.
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Ventilation operating mode
1. Press MODE button in a sequence until the fan display is lighted.
2. Press the FAN button to select the fan speed.
3. Press the ON/OFF button to start the unit and press it again to stop.

Timer operation
1. Press the TIMER button .
2. Press the “+” and “-”button to adjust your timer time.

Note: “Time off ” is effective only when the air-conditioner is running.
“Time on ” is effective only when the air-conditioner is stop- ped.

NOTE!

The compressor switches off automatically when reaching the set target room 
temperature and according to the room temperature rises again. The electronics 
of the air conditio- ning unit is programmed so that damage to the refrigerant 
compressor is avoided. Thereby it is running after switching or after an interruption 
only after a delay of about 3 minutes again.

Cleaning

ATTENTION!

Always unplug the power cord from the wall outlet before performing maintenance 
and cleaning work.

Clean the air conditioner with a piece of soft and dry cloth.
Don’t use these stuffs for cleaning: chemical solvent, insec- ticide, inflammable spraying 
materials which will damage the appearance of air conditioner. Don’t sprinkle water 
directly on the indoor unit.

Cleaning the air filters

The air filters keep many impurities in the air 
(dust, etc.) back. Are they dirty, the air can 
not be circulated enough and the air 
conditioner does not operate at full capacity. 
Therefo- re regular cleaning is also 
necessary for reasons of hygiene (at least 
weekly).
• Turn off the air conditioner and cut off the 
power supply.
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• Pull out the filter cover and remove the filter from cover.
• Wash air filter in warm soap water. Do not put air filter in
the dishwasher or use any chemical cleaners. And dry fil- ter completely before 
replacing.
• Attach the air filter to the filter cover using the attachment
hooks on the inner surface of the cover. Put the filter co- ver back to its place.

Drain outlet

Drain outlet

When the water level of the bottom tray reaches
predetermined level, the digital display area shows”P1”. 
Carefully move the unit to a drain location, remove the 
bot- tom drain plug and let the water drain away. Reinstall 
the ottom drain plug and restart the machine until the P1 
sym- bol disappears.
If the error repeats, call for service.

NOTE!

Be sure to reinstall the bottom drain
plug before using the unit

Permament Water drainage
For a permanent drain remove the bottom drain plug from the
back of the appliance, attach the drain hose to the hole. Pla- ce the other end of the 
hose in the drainage way or other drain areas .

Make sure the hose are secure and there are no leaks. Di-
rect the hoses toward the drain, making sure that there are no kinks that will stop the 
water flowing. Place the end of the hoses into the drain and make sure the end of the 
hoses is down to let the water flow smoothly. Do never let it up.

NOTE!

This model has a self-evaporative function, which reduces the need to empty the 
water tank.
If the unit is vented correctly, in cooling mode most of the wa- ter is reused to cool 
the condenser coils and any excess is evaporated. Please do not use continuous 
drainage if you in- tend to use the self-evaporated facility.
If the unit is used in cooling mode as self-evaporating air con- ditioner the internal 
tank may still fill quicker than expected if there is a very high humidity in the air or the 
unit is vented in- correctly. We recommend emptying the unit using the bottom drain 
port in such an instance.
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Storage and transport
If you don´t use the appliance for a long time (eg holiday), and in front of a shipping or 
transportation please note the following points:
• Unplug the appliance and wrap the power cord.
• Clean the air filter and discharge the condensed water completely.
• Slide the exhaust hose together.
• Cover the unit safe from dust and store it in a dry area.

ATTENTION!

Before shipping or transport, the remaining conden- sed water from the tank must 
be drained via the conden- sation drain and closed together. The appliance must 
be tranported in upright position. Wait one hour after transpor- ting before start the 
appliance.

Service Hotline
Dear Customer:
Our products are subjected to stringent quality controls.
If this appliance should nevertheless fail to function properly, this is a matter of regret 
for us. Before contacting the au- thorized Fakir service center, check to see if you can 
eliminate the problem yourself.

WARNING!

Switch off and unplug the appliance before beginning troubleshooting. This will 
prevent the appliance from acci- dentally being switched on.

NOTICE!!

If you were not able to eliminate a problem yourself, please contact an authorized 
Fakir service center or a trained technician in your country.

Before you call Customer Service, check whether you can correct the problem/ fault 
yourself. See TROUBLESHOOTING” section. If you can not resolve the problem/
error,please call Customer Service: Not that the Product code (Artikel-Nr.) and Model 
shall be made available before you call. You can find this information on the TYPE 
LABEL of your product.
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ATTENTION!

Repairs and maintenance may be carried out only by trai- ned specialists (e.g. an 
authorized Fakir service center). Only Fakir original replacement parts may be used 
for re- pairs and maintenance. Unauthorized repairs and mainte- nance pose a 
danger for the user.

Fault Possible causes Solution

Appliance does not 
operate.

Plug is not plugged. 
Appliance is not switched 
on. No electricity at wall 
socket. Timer is on.
Power cord is damaged.
The device has been 
turned off is less than 3 
minutes.
The temperature is below 
the set temperature.

Insert the plug. Switch on 
appliance. Use other wall socket. 
Timer switch off.
Call service hotline. Wait 3 
minutes.
Change temperature settings.

Appliance works 
only for a short 
time.

Exhaust hose is kinked or 
clogged.
Air filter are clogged.
Float switches off the 
appliance.

Eliminate kink or blockage
Clean filters.
Drain the condensation.

Cooling is 
insufficient

Windows or doors open
There is heat source 
in the room (radiator or 
similar).
Temperature settings 
to high
Air filters are clogged.

Close windows and doors. 
Switch of the heat source.
Set lower temperatur
Clean filters
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Disposal end of service live
When the cooling fan has reached the end of its service
life, especially in the event of malfunctions, render the ap- pliance unserviceable by first 
unplugging and then cutting the power cord.
Dispose of the appliance in accordance with the applicable environmental regulations 
for your country.

Do not dispose of electrical equipment with the household refuse.
The packaging of the appliance is made of recyclable ma- terials. Sort the 
packaging material and recycle accordingly.
For information about recycling, please contact your local authorities or 
your retail dealer.
Unserviceable electrical and electronic appliances and bat- teries contain 
hazardous substances, which were previous- ly necessary for the proper 
functioning and safety of the appliances.
Never dispose of unserviceable appliances or batteries with the 
household refuse!

In household refuse, or if handled incorrectly, these sub- stances are hazardous to 
human health and the environ- ment.
Unserviceable electrical and electronic appliances and bat- teries often contain valuable 
materials.
Dispose of batteries separately!
Make use of your local recycling facilities for recycling of electrical and electronic 
appliances and batteries.

This appliance fulfills the requirements of the 2012/19/EU –
WEEE Directive



NOT / NOTES




